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Introduction: 
On the Razor’s Edge

War. Climate change. Unemployment. Against these 
headline-dominating issues, AI still feels like a gimmick 
to many. Yet experts warn that AI will reshape all of 
these issues and more - to say nothing of potential 
changes to our work and relationships. The question is: 
do people see the connection? What will make them 
care?

This research is the first large-scale effort to answer 
those questions. We polled 10,000 people across the 
U.S., U.K., France, Germany, and Poland to understand 
how AI fits into their broader hopes and fears for the 
future.

Previous polling has shown that, while many people are 
uneasy about AI, most still rank it low among social 
priorities. That’s true, but our research shows that view 
is missing something important. In fact, we can show 
that concern about AI is already embedded in society, 
just not recognised as such. 

The truth is that people are concerned that AI will 
worsen almost everything about their daily lives, from 
relationships and mental health to employment and 
democracy. They’re not concerned about “AI” as a 
concept; they’re concerned about what it will do to 
the things they already care about most.

But the public isn’t resigned. Despite all this worry, 
we’re split down the middle when it comes to optimism 
about AI. Roughly a third of people are hopeful, a third 
are fearful, and the rest sit uneasily in between.

This public opinion is delicately balanced. We are not at 
a stable midpoint: we are on the razor’s edge. As AI 
advances and penetrates our work, our media, our 
governments, and our lives, the public mood will shift. 
As disruption increases, tensions will rise. And the next 
breakthrough, breach or scandal may tip us decisively. 

That’s why our publics mapping is so important. We 
have mapped out five key groups, each defined by 
distinct attitudes and worries about AI. Each is more 
politically engaged than average, and each is one major 
news story away from mobilising. Their experience in 
the near term could define how society responds to AI. 

We need to be paying very close attention. These five 
publics are politically active, emotionally primed, and 
culturally connected. If they move, the conversation 
moves with them. 

What happens next won’t be decided in labs: it will be 
shaped by how these groups react, mobilize, and 
influence others.



4

Executive 
Summary
People continue to rank AI low in their list of overall 
concerns. But we have discovered that there is a 
strong latent worry about AI risks, because people 
believe AI will make almost everything they care 
about worse. 

This concern is not even. Rather, it plays into 
existing societal divisions, with women, 
lower-income and minority respondents most 
concerned about AI risks.

When it comes to  what we worry about when we 
worry about AI, we have found that concern to be 
evolving rapidly. People worry most about 
relationships, more even than about their jobs.

People don't perceive AI as a catastrophic risk like 
war or climate change; though 1 in 3 are worried 
that AI might pursue its own goals outside our 
control, this is actually a lower proportion than 
some surveys found for the same question two 
years ago.

Instead, our respondents see AI as a pervasive 
influence that modifies risk in a host of other areas, 
with concern about specific harms on the rise. 

Scamming, deepfakes, and non-consensual 
pornography are top of mind.

Parents are especially concerned, with friendships 
and romantic relationships with AI concerning to a 
majority of parents. 
 
Students, meanwhile, feel daunted by the future 
and unprepared by their educational institutions.

So, what do we want governments to do about it?

People feel AI is developing too fast, and do not 
trust the AI labs to have our best interests at heart. 
This is in stark contrast to the utopian visions 
shared by tech leaders in their blog posts, and 
comes with broad support for regulation of the 
industry.

As we analyzed our respondents'  reactions to AI's 
role in society from this more nuanced point of 
view, patterns emerged. We discovered 5 social 
groups, consistent across all 5 polled markets, 
most relevant to the civil society discussion 
around AI. 

They are united by common attitudes to life and 
AI, and are all more politically active than 
average. 

Tech Positive Urbanites: 
Happy to enjoy the benefits of AI in their 
personal lives… but highly worried about their 
jobs.

Globalist Guardians: 
More worried about the world than themselves. 
See AI as a threat to the society… not just jobs.

Anxious Alarmists: 
For them, AI is just one more sign that the world 
is heading in the wrong direction.

Diverse Dreamers: 
Cautiously optimistic about AI, but ever aware 
of the potential risks to society, their children, 
and their jobs.

Stressed Strivers: 
Busy with everyday life and quietly optimistic, 
they see some warning signs… but not as many 
as they should.
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Key findings

Less   
than 1 in 3 
see AI as a hopeful 
development for humanity. 

01

1 in 2 
see AI as a growing 
problem. 

02

3 out of 5 
of people are worried 
about AI replacing human 
relationships. 
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7 out of 10 
of the public agree that AI 
should never make decisions 
without human oversight 
and that humans should 
keep control. 
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More  
than 1 in 2 
of the public are deeply 
worried about AI risks 
across all markets. 
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2.2x more 
pessimism in women about 
the impacts of AI 
compared to male 
respondents. This is likely a 
due to systemic issues 
already in place at threat 
of exacerbation by AI. 

06

1 in 2 
students feel daunted by 
what the future of work 
looks like to them. 
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1 in 2 
believe AI development is 
moving too fast to evolve 
safely.  
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“AI could be a huge 
advantage. If used 
wisely.”



AI concerns 
in Context

Part One

In this section, we show how concern 
about AI ranks and interacts with other 
common social concerns, such as war, 
crime, government and the economy. We 
demonstrate how the public is concerned 
that AI will worsen almost everything else 
they say they care about. We also show 
how those concerns differ greatly by 
gender and income group. Finally, we 
reveal how AI concern is evolving - from a 
general malaise to an evolving concern 
with specific applications of AI. 



Amid bigger fears, 
AI is quietly becoming 
impossible to ignore.

Compared to other important issues, AI is 
still a peripheral concern. It ranks above only 
Biosecurity and Pandemic Prevention in the 
broader suite of problems the public sees 
today. 

For example, on average, 66% of people 
thought War & Terrorism was a very big 
problem, 51% Hunger & homelessness, 45% 
climate change, 52% Economy and Inflation 
- but only 25% saw AI as a very big problem. 

But this low ranking belies a deeper truth. AI 
is intertwined with everything we care 
about—and not always for the better. It’s 
not separate from today’s biggest issues, 
but deeply tied to them.

How much of a problem 
do you think each of the 
following are today?



There is rising concern 
that our deepest 
problems could worsen 
as a result of AI.

So, how do people class AI risk in context with 
other concerns? When prompted to assess 
how this new technology would affect other 
issues, our respondents made it clear that they 
believe AI will worsen some of the worlds 
gravest problems.

The public fears that the biggest problems 
such as war and terrorism, and crime and 
violence could get worse by 15%  and 8% , 
respectively.

This increases to over 20% worse for 
unemployment, with the already widespread 
issues of disinformation and misinformation 
not far behind.

The only areas of perceived potential 
improvement are access to healthcare and 
pandemic prevention.

Issue salience vs. AI’s ability to help

*The use of artificial intelligence (AI) not asked for better/worse question, so 
represented at 0% on the x-axis
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The future of humanity   
is in question: as a 
whole, we are unsure 
whether we should be 
hopeful.

Does AI make you hopeful for the future of 
humanity?

In a consistent finding across every market, we 
found that people are delicately balanced when 
it comes to answering this question. 

Only a small minority of people - just 8% - say 
they don’t know.

This should be a sobering finding for those 
developing AI technology. 

In people’s minds, the worries we describe in this 
report are a dark counterbalance to visions of 
AI’s positive potential to improve life and human 
flourishing.

31%
strongly or somewhat agree

30%
neither agree nor disagree

31%
somewhat or strongly disagree



How much of a problem do you think 
each of the following are today?
The use of Artificial Intelligence (AI) 
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At least 1 in 2 people 
see AI as a big social 
problem. 

Despite ranking low against other concerns, 
the picture changes when we ask people 
specifically how much of a problem the use 
of AI is in general. 

At least half of people in every country we 
polled see AI as a very or moderately big 
problem.

Notably, concern is highest in the USA, 
where much of the technology is being 
developed - and there the level of significant 
concern rises to 60%.
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Concern about AI is 
shifting from general 
fear, to specific 
concerns about how AI 
is applied in society.

Most people told us they are worried about specific 
applications of AI technology. 

This confirms other research showing how concern 
about specific aspects of AI is rising. 

It is interesting to note that, while German 
respondents stated the lowest level of general 
concern about AI (see previous page), they noted 
the highest level of concerns about the specific 
uses of the technology.

You’ll find some of their quotes on the following 
page, and attached to each of our five key public 
groups in Part 4 of this report.

Are you worried about any specific 
risks arising from AI development?

https://attitudestoai.uk/findings-2025/benefits-and-concerns#72304


AI will cause mass unemployment 
especially in office roles which is one of 
the biggest industries in the UK. With 
massive unemployment society's issues 
will only get worse”

AI is a severe detriment to all of society. 
It will spread lies and cause loss of 
employment. It is creating mental health 
issues with the younger generation.”

“
AI has began using people’s face to 
commit crimes and misinformation.”

That artificial intelligence will thinking 
for us. Making us vegetables.”

I am worried about the flow of true 
information because ultimately if we 
don't have trust we have nothing.”

In their own words: 
the worry is wide reaching 

”



Concern about AI is much 
higher among women.

Fears about AI are not gender-neutral; women have a 
substantially more negative view of AI than men. 
Looking only at female respondents to our survey, we 
found that they were 2.2 times more pessimistic about 
AI impacts than male respondents.

Experience here may be a guide: women may be 
concerned because of an innate appreciation that 
systemic issues already in place could be exacerbated 
by AI.

This view is consistent with the facts. A recent ILO 
study found that women’s jobs were three times more 
likely to be disrupted by AI than men’s. 

Clerical and secretarial roles (e.g., Cashiers, 
Administrative Assistants, Data Entry Clerks) are 
expected to see the largest declines due to changes in 
technology in the near-term. 

Make this worse Make this better

How do you expect AI    
to change this in 5 years?

https://www.ilo.org/publications/generative-ai-and-jobs-refined-global-index-occupational-exposure
https://www.ilo.org/publications/generative-ai-and-jobs-refined-global-index-occupational-exposure


Across our global sample, lower-income respondents 
expressed significantly higher levels of worry than 
those who were better-off. 

This is consistent with broader findings that show that 
lower-income individuals tend to have a reduced level 
of trust in business than those with higher incomes. 

As with the female respondents, this distrust may 
reflect an appreciation that systemic issues already in 
place are likely to be exacerbated by AI.

In contrast, higher-income groups were more 
optimistic about AI’s impact overall. Their concerns 
were narrower, focused primarily on issues like privacy, 
surveillance, and electoral trust, rather than broader 
economic or societal disruption.

See Appendix for income group definitions

The income gap shapes 
outlook on AI, with low 
income more concerned. 

Make this worse Make this better

How do you expect AI    
to change this in 5 years?

https://www.edelman.com/trust/2025/trust-barometer


When we examine overall opinions on AI by income 
level, the pattern is very clear. 

The very lowest income groups expect AI to have a 
negative effect on their children, the world, minorities 
and mental health. 

Meanwhile, higher-income groups foresee 
improvement, especially for their children. The 
divergence there is especially wide.

This underscores fears that AI could intensify 
inequality and disproportionately impact those 
already at risk.

Higher-income 
respondents are much 
more optimistic about AI.

Make this worse Make this better

See Appendix for income group definitions

How do you expect AI    
to change this in 5 years?



Please indicate to what level you agree or 
disagree with the following statements: The 
benefits of AI will mostly be felt by the elites.

Almost half of people in our study think that AI 
benefits will mostly favor those who are already 
advantaged. 

This fits with findings from other studies 
indicating an emerging popular resentment of 
the wealthy, with 67% of people saying that the 
wealthy don’t pay their fair share of taxes, and 
65% saying that the selfishness of the wealthy 
causes many of our problems.

These latter findings, while not specific to AI, 
demonstrate how public thinking about AI   is 
being shaped by, and fits into, the same anti-elite 
narratives prevalent in broader culture.

Opinions on who will 
benefit from AI are 
playing into an emerging, 
broader resentment of 
the wealthy.

SOURCE: Edelman Trust 
Barometer 2025 (January, 
field work Oct. 2024)

The wealthy 
don’t pay their fair 

share of taxes

67%

The wealthy’s selfishness 
causes many of

our problems

65%



“We are playing with 
something we don’t 
fully understand.”



What we worry 
about when we 
worry about AI

Part Two

In this section, we explore concern about AI in more 
depth and uncover which aspects of the technology 
are most worrying to people. 

Specific, relatable concerns show how AI worries are 
maturing as the public realizes how AI could affect 
them directly. 

We look at opinions on how the technology will 
affect relationships - a special source of concern 
and also deep dive into students’ and parents’ 
opinions on AI.



Deepfakes, children’s mental 
health, cyberbullying and 
misinformation are some       
of the greatest worries.

Some of the most widely cited concerns about AI are 
based on crime targeted at individuals, especially 
false information. This type of activity has been 
commonly covered in the news, so it’s a frequent 
front-of-mind concern for many.

Deepfakes, non-consensual pornography, 
misinformation and bullying were all cited as being of 
high concern. 

Wider survey learnings across all markets showed:

● Over 1 in 2  of our sample worried about 
deepfake sexualised imagery of children. 

● 2 in 5  worried about revenge porn.
● nearly 2 in 5 worried about children’s mental 

health crisis or cyberbullying being 
exacerbated.

● 2 in 5 worried about the proliferation of 
misinformation. 

Worried about 
Deepfake sexualised 
imagery of children

50%

Worried about 
Deepfake 

revenge porn

44%

Worried about 
AI-generated 

content proliferating 
misinformation

40%

Worried about 
AI exacerbating 

children’s mental health 
and/or cyberbullying

39%

Please tell us how worried you are 
about the following uses of AI, and 
their potential risks:


